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Abstract

This research aims to study health communication using
infographic narratives. This study used qualitative research method,

textual analysis, to analyze 31 COVID-19 related infographics under
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the Department of Disease Control, Ministry of Public Health.

The results showed that infographic media elements in
the COVID-19 situation of the Department of Disease Control such as
1) numeral, 2) alphabet, 3) text, 4) icon, 5) geometry, 6) chart or diagram,
7) cartoon, 8) photograph, 9) cold tone color and 10) warm tone color.
As for the narration with infographic media in the COVID-19 situation it
consists of a plot, theme, symbol, and character. Moreover, the health
communication of the Department of Disease Control using infographic
narratives in the COVID-19 situation has health agenda that published
which are 1) providing general information, 2) promoting awareness
of risk factors, 3) raising awareness, 4) promoting participation, and

5) listening to opinions.

Keywords  Infographic media, Health Communication, Narration,

COVID-19, Public Health
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3) maugfaeu fio AovaowinurUTR Ugnileendon wazdomsuuams
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Tusiunansaniunissianiduresnisuniszuinvesisafinide
Taalalsunateiugivag 2019 (Coronavirus Disease 2019) %30
1A30-19 (COVID-19 Usenauiunssuanisufsussuvauninlusunanves
Useinalnefideg dunuin uaziduinisdnwifiondndundudnans
nssuiiuditu (st fandud uagane, 2559) vhlvinisdeansauam
(Health Communication) 1#§unisivunthunldidugnsaansiile
N385 1UEUFUN1ILVIMUIBIUNIATT LONYU LALDIANITAIT 1T
ARees InglamzesdnandnuesUszmastnsnsuaiuaslsa (Department
of Disease Control) NF¥NINABITAUGY T mMUAUNUIMNTHAIUANISA
Tinauh fuihillunmsaauaulsn wilslundhilvaniude nisianuleue
1nINIskazUINITIuNIslesiunluAulsAwaz AuguaIn aunsauesy
afuanu uandsumnuiiuedetns uaznsteveniliodeasmaunin
TwnUsen vy (519R91UNYI, 2562)

mﬁf?iamsqﬁumw (Health Communication) fia n13aiiuau
ilonsdeansseninsaesdhoiieriulssiiumeansisugy Walonalu
mMaistoyatmansaunin mswanidsuesdmnug Ustaunsal uazuils
forauouugvionnuAndiusenindy onldnisldutinlainudon
sUnm videdoyadivhlfdniednindudedlndsi ddeyanisdiaes
anunsal mathiauederiends néngruvneada tieduaSuiauafidauanse
nsdanisgunng uenainil n1sdeansgunmiesusznaudensem
guammsrlansevilevidevansnnse laun mslideyavinly nsdaedy
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TuszUUgunIn N1FaRRUNUYBINITUTATAIUAUAIN Lazdudy 9
Tnguvadunisdeasavnimszfuynna sefuiiuil wazseduulovny
(Balint & Bilandzic, 2017; lany 81381, 2552; U1A3¢ suzauysaiia, 2552;
Jua 15un, 2561)

yaugideatu endandsuuAnnisdomsaunmudn feananis
“quwiinsidnFes” wie “Narrative Theory” Liesanniliudsiiungiu
Tagnisiani3os (Narration) L‘T;JumsﬁmumaﬂﬁﬂszﬂauLLangLLwﬁami
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wiuveados mslatymvidousuiiunnudauds msliyumowesfoans
fMvuafiazas anuazdudnual an1sia1desaiunsansehiiuie
Ussinvlauszinvvills sizeneanuvanede léud desnawu deyaea Aelannzi
wazdolwl (Fulton, Huisman, Murphet, & Dunn, 2005) ahumnumm
uiww (2551) weshmsinGesdosdinsiuunnse hvuediannsy
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dietheviearug Susmnms Waihnle asslasien vdotuastoionss

ﬂium‘u@iﬂiﬂ %30 Department of Disease Control 1Hu
MIPNUIIINT FANTENTIETITUGY (Ministry of Public Health)
fnihilunsibinnsuasmaldadinussandlflunisemueslsrvesUssme
WAZIEAUUIUNYIF (519A1UNWY, 2542) N19ThaIuYeensiAIueulse
finsfavdnde nmsmuaslsauazdsdulafiiufodeauaimassansisaumy
Immzmsﬁwﬁy’qL%a%’uLLan,Lﬁ?Jﬁﬂsfauﬁ’ULﬂ%aszhaﬁgamﬂ%’g wazAALENYY
(519A9914UNYY, 2562) BnunuindAgueInsualuaulsa Ao
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suidumummihlunsdsiulingrneiteguany
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3. WBANWINTARENTAUNNVRINTUAIUANLIA NTENTIAITITUEY
TngltiSanadulnnsfinluaniunisallain-19

YDULANIFIYY

miTeSiidnunsdeansiaglisulnniinvesnsuaueslse
NIENTNANSITUEY YhunaNanuNTainIsunTszUIaveslsafindolia
Talsunanewusluel 2019 videlain-19 lnesjsAnuianizdodulsingiin
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5130459 FeemeidenluTo www.moph.go.th 92a5gmineTud 5 unseu
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Funsioasguamitunngeglugaduliingfin S1uawiedu 31 Foa

wuIRALAzNgETItNEITaq

1. LLu’Jﬁﬂﬁaan'}iﬁamiQ%ﬂ'}w (Health Communication)

Tavy 91301 (2552) 93U1edn i “n1sdeansauaIn” 1191
MAwFanguin “Health Communication” @sgathuldunu drin
“MaNgunItoyaguaIn” viielumnwdingwil “Health Information
Dissemination” 1osa1nmsieunsdeyaguamduiiivinisdsansan
favansfioshofiorviidy winsfearsaunimanunsadunisdoansléd
apanns Ae lUnazanszwinsgfdsansiugiuans Taenisdeansquain
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Walenalilssvrvuaiuisadifisteyadniansaiuguainlagsain
wazdimnuings daldesdanuiuuviidiusuniielfuanivdsubous
sevdafty fedu uuaAnnsdeasgunindagninuunuiivuaAnnsseuns
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dru 11938 suzanysalia (2552) ndndn unAniesnsieans
U 1NIINNTHALNANUSENINS “NsAeans” AU “guam” msdeans
qunmdadunisuaniudsudeyarnarsserinaty uwndniliaudedty
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Balintand Bilandzic (2017) e5ung miﬁamiqﬁumwLflugﬂl,mwﬁq
vosmsdoasiitonsliuinlagivans lnedndnsiiaueidemanss
suam uavdennuduaua nluguluuresdayannnisaiase iedeya
NMsaunfniediassantunsal Inisdnaueilutodiaasmselsiuds
foonuuulidundngrumsadia edaaiunmianudlonasngingsy
AReatostuauane msdomsmeguamiaudidnlusunisdisdin
namAe mnfinsiamnszuunsieansquamiia azvinliuszuwuiin
TPouaguAMIRLLATYARATOURY UONINE N1sReaTguAMST
Josrunsszuiaveslsagialmild inmeilofinsnszarstmas uumns
wazesdnusiisafulsauardoquanliunaululszina azgaovinle
Uszanwuiunsuinanidesannlsaiie aateanunsenunuazwiesly
ANUTINTBOENANUNUIBITUAEITUGY AUDNDTTIAINITUNTTZUINENA

vauedl 3ua Tsu1 (2561) wanspdafiuiinisliussavy
firuseudimuguamm (Health Literacy) WudsdhAnyienslvinisdaeaiy
wszIzhgensEauanunlawagatansatunsintavse liteyauas
ninensidedliedregnivsuazimanzansenisieansgunm Wy Joya
fiugnu Yadeides n1sfidudiuuansardndiu n1suaniddsudoya
nsadNIRTEng was SuRTeURDAIE AL RN Vith Mo squneAlvil
wlsseiuanadiryeeniiu 3 sudu liuA 1) seiuges Wumsdeansmeluyana
msfemssvyineyana viiengudn Imsefiusanseyuseyanaviondnpaa
wengy 2) sesfunans umsiieansensisaus mdeanstnurey viedsarioddiu
fssiiiedestuauluiuiidy uay 3) sedulng Dunisdeasuiany
nafeensddasatuasilous S fidetestuauissma gima vieana
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2. ngufieafunisiantes (Narration)

nquini13.a11309 u3e Narrative Theory Ao nguinis
msfeansiifianuideiyaratufedimuns: fidndes fasrennumne
edanu iuimuaRuasUsraunisalvasmuies Tnen1sian3es (Narration)
fAnudAyransdnuue WU N13018N0AUAUINTITHASAINNAALNEY
Madameman1sel 3951 Uszaunisal nslifutiauazasslasisla
T TER I O mslinsfinwiiens Wudu (meyaun uimn, 2551)
TnglumsfimsanifervmuaitlunisienSesindesimunlvddnuszneu
Tathet fansananndrulseneundnaolul (gu s uglsdly, 2551;
Tukachinsky & Tokunaga, 2012)

1) lsai3es (Plot) Ae mimqa"ﬂﬁumaﬂm@mﬂﬁﬁaﬁ'aain
Adntulisnidulvedsfivgua vieflgamneuatenis nanie fneudu
AEUNAN UAzRBUILTENTeY lasaiTenuTeuiaiiountstivundunnses
Bovhanduedsls wadududy Wud dududes duiamunvansal
%umw%mqm funnvaanae LLax%uqaLéaqiwa

2) ufiudes (Theme) B8ndneg9dn unuAwAn (Idealism)
Tnoidulapudidy vieuwiAnndnvesnisiandes edesiaszn
TimsuhidsensvidesianGefesnsuenerls wu s1un nM3viau wndn
ANSN AasIIu9TI8 wazAuATlenss ludu

3) arudands (Conflict) Ao nsia1Sedlasfinisimun vie
amuaﬂmmmimwmﬁu%um wu Aanudandineluiala anudauds
seyisyana mudnudwesyaratuanimanden rudandmnannuide
Afien n1svinAugisssuludian auliviniiey wazaudaunds
mevuty Hudy Tnensdidedaenisenaudaudanld wansdmiu
donnvda sniunsseautms wgnsaideiiands dsazaiianin
Faudslunssenulale
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4) 33184 (Viewpoint) Ao mmaqLW;msaishumsmmamﬂﬂawﬁq
yamalauuuszygady TnsgedulunisianBesilfimnuddydenisaidos
rudeiludenimndeuln

5) fazas (Character) Al MaiaFadlagrufyanainvesdes
viemunuesyanaifiatevennumsvenion farasiviludend
APuFensa afuanFesnss wazFeaafilumanssiaund Inefazas
flanuiafuiuBesd wu gnsesh fgnnsevi duansanuiiu

N =

6) 210 (Setting) A® msiadedhudenmadeulmlaefivuana
anufl Meglvituiazasiivnnglude wasdmunesudstadomansugio
Usendl Yausssu Aoy uazlasadronmnadsaudidostmualishe

7) dydnwal (Symbol) e naadedtaenislifauniuw
warnN1slE AU WU AMWINTY AWIAN ASIERONYS ASLERLaY

v Yo

\3eaang JUnse “an iensdeansanumnesiudeludediuans

3. wuaRaieafudedulnnsfin (infographic Media)

difnwaluladiitonsBounisaou diinnuanznssunsmsing
duttugmu (2559) Tianumnevesdedulingiindr \Hunsiiyaeathemils
thiflomeudiusnnunagduteysludnvaesnisesnuuuiionadu
ey W uuls JUnsa dndiu dydnwal usugll wunw Migu “an
Tnowduldtsuvunmiadeuvunimadoulm guirdiladisluna
snSmazdaau awnsedelifuudilannuninsvesteyarounld
Tnglasdusosdiiiinausimsveeanudiladn annsoosuetoyarimue
ayuiudossmiinszdu daeu annsodilanenmelunaiinng venani
fasimseenuuuliAnaumsnuiiefsgammaulannyanadnine

alngnad anefiad (2560) nanvi Yagduguuuuresdulingiin
3 sUuuu A 1) suwuun s (Static Infographic) Wudulns1finfidey
Tautulaeyhly fdnvazfunsesnuuuiannmuazdernuludndiu
fomngay ifssweronisesusyaiiomiFemilaFeda erausznouse
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Yoyaatia n3wl unundl nwane dydnual minu wazdeyasie sy
san1siiaue 2) gﬂLmewﬁqmﬁaﬂm (Gifographic) +Jun1swmu
firoansuuuunmils Inswaunanufussriteninds deya waznnsld
Fdundoulvudowiu uas 3) gULLuunWWLﬂﬁaulwa (Motion Infographic)
Judulrinsiindidnnslamdsliasnsamdoulmldegiadinguuuy
onafinmsifisidesUszney 1deeussens uazidosauniusznouiioiiunds
Tumsdoanstnlusedls

du Smiciklas (2012) agul¥in Bulvins findudeiiszansam
Tumseans Lesanesduseneundn wWu fiaw dygu wauil wnuam
Frydnwal wnundl @ mdgu aneldu sUnsasvedin mav Rdeety

o

N1SUOUTU INTIZNYBEITAINNTSUTaTIndefineniiy Tnefauddn

3

wywdazSudayadoudranUssamduians 5 laun n1sueaiu

1%

nsléau msldndu msdusa uasnsduda winyweliauansniug
foyaannisusaiuldunuasigaludiuiuvesdssamduianmmun
dodulvnsfindadudefimunzaslunislddmiunisaearsidesnisitu
nadnladne danu uazlinausiag,

Yonsy 573 uazugua wnwaa (2560) venin dulwnsiinilu
msthdeyaada fiav denm Anuiuazdu q Alanueinindesuas
wsanmlageonuuuiiunmisnienmadoulns dmsunisedue
domiifanududeuliiuasannsadilaldhetunglunandusing
fanuansatunisiaganuaulalas

Yauz Lankow, Ritchie, and Crooks (2013) SSQ’J"] %umauiu
nseenuuvdedulrinaiinfifdusossznaudae 1) msfinw Auaiuas
asnusetumala 2) msesnuuulvilianuiSeudie 3) nsasideudeya
fidonld 9) madenliEnuensuaiveaien 5) nslifiauneyszanauay
Tihiisndu 6) nslirussenedu q nsedu sudadlarmid 7) viave
dHomiinsedu 8) mslitormmunszduliuans 9) msligunmAspeanueals
10) Wlwdadivundn 11) msnumudeyalvidutiagtiunewhaue ua
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12) M5LHBNYRINNNTNGUNTTA
ndeyanaraudAgydisiuaiuisaasuladn dulvnsiiin
Juniseenuuudelaserfuesdusznounsdalzuaznisieals wu
N1500NUUUANAY AI8NYT T8AY WUl JUNSY dydnual nseu
vedy 9 luguuuunmils sUuuunmAaedeuln warguuuuamiedeuln
eudluusuusademanuiifiarududounazendenisvhanudila
THAnns3uiuazyhasdilaldienes Tnglumsesnuuudeduliingiin
wlen1sdeansiiu Foonuuunisinisnauwunishaudududuney
Buainmsinun AusivSemussdumala nseeniuy msmsI9aeu ulle
nsidendesmslumaiiiaueegamngay

4. yATeiieades (Related Research)

ws13 Sudes uazwd umatin (2561) AnwAeafunisdeans
gunmiloanaaduguanisfidvesauluyueu Tagwuin msdomsguain
Tilumsuiudsunainssuileatadiugunnzuimiummuld Snseneume
psAUsznauma q 1iuA fdeansidesnausuiufuifuans aisides
finrunhaulauazimnganiunguithving wagdemnensthiaueiisiesd
arunzaukesduderinguihmngliruadla venani Fesdnagns
Tunsdeans Tnglamznsiieietemuguamilaninsoatvayy fowde
vidoduaiuiu finmsussiiunisdeasaunimitensiannnsdeanslidngs
fuansinntu ssumslifeyatnians funisaiunnunseniin woy
mMssufiemades wazsumsasamstisusamosulumoy

n¥ans fon warsies 1 (2559) Anwnieafunisussmnduiug
Wetuyarnudeduniauinnngingruesgaamnssudlnaad Taswui
fmsgmensieansiivssvsulvianuanla 3 1nseddny i 1) nszi
A Mssunsuniennuide 2) Mseeuanuddn Tasanansadsuidly
mwansedmileddaludnuazveunielivou way 3) Nszsungingsy
nsfidusin viewwiliiuiiyarasziiansuansginssuegidlaegamil
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n&sfuans uenaind SanuirfiniadaduniussrduiusiAeaty
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mUssrdumiusTusgRuUunansuiy

VAWM Wmnysanuusi (2560) fnwnsdermsnerumsianGes
voslawannan fudiguaiadmivgvienianging wuiinisidndes
flaadusznavfie fazas Jam lasaFes an tedosussnie vauziinng
domnumnesiunssnsneluGead lWuA nisesnuuuiiGestimazas
Uszaudgmuazausoanudida msivungeiuvesidntesindun
uazTofufigulnadud uenand ludumadanisinaue wud dnsld
e Srandngrumsinereans guunauUlue asa funugld
uazn5ioensue]
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